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	Please share this Fraud Alert with colleagues, consumers, or other professionals in your area. If you have any questions about the Illinois SMP program, or to receive these Fraud Alerts directly, please contact Erin Weir, Healthcare Consumer Protection Coordinator at AgeOptions.

Fraud In The News

The following are current news articles about health care and fraud issues.

Health Care Fraud:

1. “Medicare Cracking Down on Abuse of System” (Effingham Daily News – Note: this article is from Illinois!): http://effinghamdailynews.com/local/x233318068/Medicare-cracking-down-on-abuse-of-system
Consumer Fraud: 

2. “Scam Targets Would-Be Renters, Home Sellers” (NBC5 Chicago): http://www.nbcchicago.com/news/business/target-5-parker-rental-ripoff-craigslist-scam-113399974.html
3. “AARP Scam Alert: Hands Free Pickpocketing”:  http://www.aarp.org/money/scams-fraud/info-01-2011/scam_alert_handsfree_pickpocketing.html?cmp=NLC-RSS-DAILY-BULLETIN
4. “FDA Warns Public of Continued Extortion Scam By FDA Impersonators” (U.S. FDA News Release): http://www.fda.gov/ICECI/CriminalInvestigations/ucm239309.htm
        
	 
Dear SMP readers,

This week’s Fraud Alert contains warnings about two telemarketing issues we’ve seen in the last couple of weeks, a notification about a new FBI website in Spanish, and an article about flu vaccines, as well as “Fraud in the News.”
Have a great weekend!
What you will find in this week’s Fraud Alert
· Telemarketing Scam in Central/Southern Illinois
· Home Health Telemarketing in Chicago Suburbs
· FBI Website in Spanish
· Useful Article in SMP Sentinel on Flu Vaccines
Telemarketing Scam in Central/Southern Illinois
One of our SMP Partners in southern Illinois recently received reports of someone calling seniors in their area and telling them that Medicare no longer pays for home health. The caller states that s/he can send a representative out to speak with the senior and provide them with coverage for this service for $30/month. This information is NOT true – Medicare continues to cover home health services in the same way it always has – for people who are “homebound” and require skilled care services (skilled nursing, physical therapy, occupational therapy, speech therapy). The Illinois SMP Program is also not aware of any legitimate similar service that would cost $30/month. Therefore, it is likely these phone calls are a scam. Anyone wishing to receive any kind of health care service should consult their physician. We do not recommend that consumers accept any services via telemarketing, due to the prevalence of telemarketing fraud. 
Home Health Telemarketing in Chicago Suburbs
In the southern suburbs of Chicago, a senior has reported receiving repeated unsolicited, high pressure telephone calls from a home care agency. The caller has been telling the senior that they are a “Medicare approved provider” and that they are sending a doctor out to her house to see her. We have seen an increasing number of calls like this, particularly in the Chicago area. As mentioned above, the Illinois SMP program advocates that consumers contact their physicians if they wish to receive specific health care services; accepting services from an unsolicited phone call may make you vulnerable to a scam. If consumers in your area are receiving phone calls like this, please ask them to report the calls to the Illinois SMP Program at (800)699-9043, so that we can inform Medicare of the situation. If the calls are harassing, here are a few steps the person can take to try to end the calls:

1) Make sure that you are on the Do Not Call List. To get on the Do Not Call List, simply call 1-888-382-1222 from the phone that you wish to register. Both home and cell phones can be registered on the Do Not Call List. 

2) Inform the caller that you are on the Do Not Call List, and you wish to receive no further calls from them. If this does not work, you can file a complaint at https://www.donotcall.gov/. 
3) If the calls continue and you feel they are harassing, you can call your local police department to file a report about the issue. 
FBI Website in Spanish 
The FBI has created a website page in Spanish that provides basic information about how to contact the FBI and the types of crimes they investigate, as well as information on how consumers can protect themselves from fraud. The website page is available here: 
http://www.fbi.gov/espanol/fbi-en-espanol
Useful Article on Flu Vaccines in SMP Sentinel
The National Resource Center for SMP’s releases a regular newsletter, the Sentinel, with information for SMP programs. The November edition of this newsletter contained an article about flu vaccines that we thought many of you may find useful. The article contains facts about flu vaccines, what Medicare covers, and how they are reimbursed. We are attaching this article as a separate attachment to this Fraud Alert email; please read it and feel free to share the information with your networks and/or Medicare beneficiaries in your area.
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Erin Weir, MSW, LSW, Healthcare Consumer Protection Coordinator

AgeOptions

1048 Lake Street, Suite 300

Oak Park, IL 60301

phone (708)383-0258   fax (708)524-0870

erin.weir@ageoptions.org
ageoptions.org
AgeOptions, the Area Agency on Aging of Suburban Cook County, is committed to improving the quality of life and maintaining the dignity of older adults and those who care about them – through leadership and support, community partnerships, comprehensive services, accurate information and powerful advocacy.


Fraud Alerts contain information about current scams taking place in Illinois, announcements and updates about programs or services related to health care and/or fraud protection, and links to news articles about health care and fraud topics. Please forward any recommendations or announcements that you would like to be included in a future Fraud Alert to erin.weir@ageoptions.org. 

























