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	Please share this Fraud Alert with colleagues, consumers, or other professionals in your area. If you have any questions about the Illinois SMP program, or to receive these Fraud Alerts directly, please contact Erin Weir, Healthcare Consumer Protection Coordinator at AgeOptions.

Fraud In The News

The following are current news articles about health care and fraud issues.

1.  “Better Business Bureau Tips to Avoid Storm Scams” (KSDK.com): http://www.ksdk.com/news/local/story.aspx?storyid=256058
2. “AARP Scam Alert: Online Ecards ‘Gotcha’ Greetings”: http://www.aarp.org/money/scams-fraud/info-04-2011/scam-alert-online-e-cards.html?cmp=NLC-RSS-DAILY-BULLETIN
        
	 
Dear SMP readers,

This week’s Fraud Alert contains a radio interview about the Silver Beat program, warning about door-to-door repair scams and email solicitations, and a new campaign from Social Security. 
Have a great weekend!
What you will find in this week’s Fraud Alert
· Silver Beat Program Featured in Radio Interview
· Watch Out for Door-to-Door Repair Scams
· Payment Processing Email Scam

· Social Security Campaign Encourages Use of Website
Silver Beat Program Featured in Radio Interview
Erin Ruebbelke, Policy Specialist at the Illinois Attorney General’s Office, was interviewed this week on WJBC radio in Central Illinois. Erin spoke about the Silver Beat initiative, which is a partnership between AgeOptions/the Illinois SMP Program and the Illinois Attorney General’s Office to educate seniors in Illinois about fraud and scams.  You can listen to the full interview here: 
http://wjbc.com/seniors-can-learn-to-protect-themselves-in-silver-beat-program/
Watch Out for Door-to-Door Repair Scams
With the recent weather and natural disasters occurring in the Midwest, we would like to remind Illinoisians to beware of repair or clean-up offers that you receive via door-to-door or telephone solicitations. This is the season for door-to-door repair scams, so it is important to remember to do research before hiring someone for a repair or clean-up job.  Before doing business with someone, contact the Illinois Attorney General’s Office and the Better Business Bureau to ensure that neither office has any complaints against the company. You can also make sure that they are properly registered with the Attorney General’s Office, and you should check to ensure that they have the proper licenses to do the work that they claim to do. For more tips, see the “Tips to Avoid Storm Scams” article in this week’s Fraud in the News section.
Payment Processing Email Scam
The Illinois Attorney General’s Office shared with us a scam email received this week by an Illinois resident. The sender claims to be from a flower export company in Thailand. The sender asks the recipient to receive payments for them in the United States.  Consumers should be reminded that it is wise to avoid responding to any kind of solicitation via email. If the sender claims to want to send money or other gifts, it is a scam. 
Social Security Campaign Encourages use of Website
The Social Security Administration (SSA) has begun a campaign in which George Takei and Patty Duke are encouraging Americans to “Boldly Go” to www.socialsecurity.gov to apply for retirement, disability, Medicare, and other benefits. For more information, view the SSA press release here: 

http://www.ssa.gov/pressoffice/pr/boldlygo-pr.htm
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Erin Weir, MSW, LSW, Healthcare Consumer Protection Coordinator

AgeOptions

1048 Lake Street, Suite 300

Oak Park, IL 60301

phone (708)383-0258   fax (708)524-0870

erin.weir@ageoptions.org
ageoptions.org
AgeOptions, the Area Agency on Aging of Suburban Cook County, is committed to improving the quality of life and maintaining the dignity of older adults and those who care about them – through leadership and support, community partnerships, comprehensive services, accurate information and powerful advocacy.




Fraud Alerts contain information about current scams taking place in Illinois, announcements and updates about programs or services related to health care and/or fraud protection, and links to news articles about health care and fraud topics. Please forward any recommendations or announcements that you would like to be included in a future Fraud Alert to erin.weir@ageoptions.org. 

























