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	Please share this Fraud Alert with colleagues, consumers, or other professionals in your area. If you have any questions about the Illinois SMP program, or to receive these Fraud Alerts directly, please contact Erin Weir, Healthcare Consumer Protection Coordinator at AgeOptions.

Fraud In The News

The following are current news articles about health care and fraud issues.

Health Care Fraud:

1. “U.S. Recoups $1.85 Billion from Medicaid Fraud”: http://www.tennessean.com/article/20111020/NEWS/310200075/U-S-recoups-1-85B-from-Medicaid-fraud
Consumer Fraud: 
2. “Man Pretends to Be Water Inspector, Steals From Elderly Woman” (TribLocal-Oak Park/River Forest): http://triblocal.com/oak-park-river-forest/2011/10/07/man-pretends-to-be-water-inspector-steals-from-elderly-woman/
3. “Michelle Singletary: Watch Out For Social Media Scams” (Washington Post): http://www.washingtonpost.com/business/economy/michelle-singletary-watch-out-for-social-media-scams/2011/10/18/gIQAMj9dvL_story.html?wpisrc=nl_tech
4. AARP Scam Alert: “When ‘Out of Service’ Means Out of Luck – Crooks Steer You to ATM’s Rigged for Identity Theft”: http://www.aarp.org/money/scams-fraud/info-10-2011/atm-rigged-for-id-theft-scam-alert.html?cmp=NLC-RSS-DAILY-BULLETIN
5. Internet Crime Complaint Center Scam Alerts – October 17, 2011: http://www.ic3.gov/media/2011/111017.aspx
     
	 
Dear SMP readers,

This week’s Fraud Alert contains a warning about phone scams asking for people’s Medicare numbers and a new toolkit on Steps to Avoiding Scams issued by the National Council on Aging.  As always, check out “Fraud in the News” for stories about health care and consumer fraud issues.
Have a great weekend!
What you will find in this week’s Fraud Alert
· Phone Scammers Claim to Be From Medicare
· National Council on Aging Savvy Saving Seniors Toolkit
Phone Scammers Claim to Be From Medicare
The Illinois SMP Program at AgeOptions has received two reports this week of calls in Illinois in which callers are claiming to be “from Medicare” in order to obtain people’s Medicare number.  In the first case, a caller identifying herself as “Emma Sci” (calling from 877-542-7372) read off the first two digits of the person’s Medicare number, which triggered the beneficiary to recite the remaining digits without thinking about it.  “Emma” then called back again, this time claiming to be working with “Midwest Health Care Senior Center” and asked the beneficiary for her doctor’s name and contact information.  This made the beneficiary suspicious, so she told Emma she thought she was a fraud, and called the Illinois SMP program for help.
In the second case, a caller named “James Anderson” from Florida (calling from 360-529-6145) said that he worked with Medicare and was calling to “update Medicare’s information.” He asked the beneficiary for her Medicare number, and she gave it to him.
Please be aware that these kinds of calls are definitely a scam – no one from Medicare will ask for your Medicare number unless YOU call THEM.  If someone is truly contacting you from Medicare, they already have your information!  

If anyone has given their Medicare or Social Security numbers away to someone who called on the phone like this, please contact the Illinois SMP program at AgeOptions for assistance: (800)699-9043. 

National Council on Aging Savvy Saving Seniors Toolkit
The National Council on Aging’s Economic Security Initiative has produced a toolkit called “Steps to Avoiding Scams.” The toolkit includes a useful PowerPoint presentation with the top 10 scams targeting seniors (health care fraud is #1!) and tips for avoiding those scams.  It also includes a facilitator’s guide and participant workbook that can be used to conduct workshops on fraud.  These tools are available to everyone and can be downloaded here (click on “Toolkit 2: Steps to Avoiding Scams”): http://www.ncoa.org/enhancing-economic-security/economic-security/savvy-saving-seniors.html#toolkit%202
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Erin Weir, MSW, LSW, Healthcare Consumer Protection Coordinator

AgeOptions

1048 Lake Street, Suite 300

Oak Park, IL 60301

phone (708)383-0258   fax (708)524-0870

erin.weir@ageoptions.org
ageoptions.org
AgeOptions, the Area Agency on Aging of Suburban Cook County, is committed to improving the quality of life and maintaining the dignity of older adults and those who care about them – through leadership and support, community partnerships, comprehensive services, accurate information and powerful advocacy.




Fraud Alerts contain information about current scams taking place in Illinois, announcements and updates about programs or services related to health care and/or fraud protection, and links to news articles about health care and fraud topics. Please forward any recommendations or announcements that you would like to be included in a future Fraud Alert to erin.weir@ageoptions.org. 

























