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	Please share this Fraud Alert with colleagues, consumers, or other professionals in your area. If you have any questions about the Illinois SMP program, or to receive these Fraud Alerts directly, please contact Erin Weir, Healthcare Consumer Protection Coordinator at AgeOptions.

Fraud In The News

The following are current news articles about health care and fraud issues.

Health Care Fraud:

1. “Justice Department, States Fight Medicare Fraud” (article about the SMP programs in The Epoch Times): http://www.theepochtimes.com/n2/united-states/justice-department-states-fight-medicare-fraud-60545.html
2. “Seniors, Beware: ‘Medicon’ Same Scam, Different Twist” (Florida Times article about diabetic testing strip scam calls): http://www.floridatoday.com/article/20110818/NEWS01/108180319/Seniors-beware-Medicon-same-scam-different-twist
Consumer Fraud: 
3. “AARP Scam Alert: Tip-Offs to Home Repair Rip-Offs”: http://www.aarp.org/money/scams-fraud/info-08-2011/home-repair-scam-alert.html#.Tj_7Ab6XuY8.email
4. “AARP Scam Alert: The Imposter Scam Strikes Again”: http://www.aarp.org/money/scams-fraud/info-08-2011/investment-fraud-scam-alert.html?cmp=NLC-RSS-DAILY-BULLETIN
     
	 
Dear SMP readers,

This week’s Fraud Alert contains an alert about a gentleman who has been contacting individuals on Circuit Breaker/Illinois Cares Rx, warnings about phone scams reported in other states, a link to the Centers for Medicare and Medicaid Services’ new Fraud Prevention Toolkit, and a much-deserved congratulations to Illinois SMP Volunteer, Larry Bauer, who was honored at the national SMP Conference last week. 
Have a great weekend!
What you will find in this week’s Fraud Alert
· Circuit Breaker/Illinois Cares Rx Alert
· Medicare Card Phone Scams Return
· CMS Releases Fraud Prevention Toolkit

· IL SMP Volunteer and Program Awarded at National Conference
Circuit Breaker/Illinois Cares Rx Alert
AgeOptions has received two reports thus far of a man calling older adults in Illinois from a cell phone and claiming to be working with the state of Illinois on the Circuit Breaker program.  In both cases (one in Rock Island, and one in the south suburbs of Chicago), the man stated that he has questions about the letters that were sent out in June, and that he needs to write down the answers to the questions, so he needs to come and visit the people in their homes. One of the consumers asked the caller for the name of his business. He said that he is “with the Better Business Bureau” and that she could “check with them,” but he would not give her the name of his business.  The other consumer made an appointment with the man, and her daughter waited for him to arrive and then immediately called the police. 
We are researching this issue and will share any information that we find in future Fraud Alerts.  However, we would like to warn consumers against sharing personal information with anyone who calls on the phone or comes to the door. Please note that some agencies who provide Senior Health Assistance Program (SHAP) counseling may contact beneficiaries in their area about the Illinois Cares Rx changes, but these calls will come from a trusted agency in the community, NOT an individual on a cell phone, and they will NOT require home visits to collect personal information.  Moreover, if people need to reapply for Illinois Cares Rx or Circuit Breaker, or if they do receive a call from someone that they want to verify, consumers can contact those SHAP agencies using the phone numbers on the list that was provided in the letter sent to them by the state of Illinois. Consumers should never give out personal information over the phone unless they initiated the call, and therefore know for certain that they are speaking with a legitimate agency.

If people are receiving contacts like this, please report them to the Illinois SMP program at AgeOptions, so that we may continue to research the situation.  If a consumer has given away personal information, such as a Social Security number or Medicare number, we also encourage the person to file an identity theft report with their local police department and contact the Illinois Attorney General’s Office Identity Theft hotline at (866)999-5630. 

Medicare Card Phone Scams Return
The SMP Programs in Wyoming and Pennsylvania reported two phone scams this week.  In Wyoming, a woman received multiple phone calls from someone telling her that her Medicare card is no longer usable, but that the caller could replace it for $209. In Pennsylvania, a woman received a call claiming to be from the Social Security Administration (SSA). The caller told the woman that SSA is issuing new medical cards to be used in conjunction with the red, white, and blue Medicare card, and that if the woman does not use the new card, her Medicare card will no longer work. The caller then asked the woman for her bank account number. The caller already had the woman’s name, telephone number, address, and bank routing number, which made the scam all the more believable. Fortunately, the woman realized that this was a scam, and did not give out any information. This angered the callers, who threatened to cut off her Medicare benefits and stop her Social Security payments.  

These reports fit with many of the descriptions we have received of phone scams lately – the callers are often very demanding and try to scare the person into sharing information. 
CMS Releases Fraud Prevention Toolkit
The Centers for Medicare and Medicaid Services (CMS) is kicking off a new fraud prevention initative, and as part of that, they have released a fraud prevention toolkit, which is available here: 
https://www.cms.gov/Partnerships/04_FraudPreventionToolkit.asp#TopOfPage
The toolkit contains several useful materials on Medicare fraud, including CMS’s “Help Prevent Fraud” brochure and card for consumers, and the National Medicare Training Program’s PowerPoint presentation on fraud and abuse. 

IL SMP Volunteer and Program Awarded at National Conference
During the plenary session of the National SMP Conference last week in Washington, D.C., U.S. Department of Health and Human Services Secretary Kathleen Sebelius mentioned the work of the Illinois SMP program, and she ended her speech with a quote from one of our Illinois SMP volunteers, Larry Bauer.  Secretary Sebelius’s full speech is available here: 

http://www.hhs.gov/secretary/about/speeches/sp20110809.html
Larry Bauer was one of ten SMP volunteers from across the country chosen to be honored at the national conference for their SMP outreach work.  Larry received his award at a luncheon during the conference, and he gave a very captivating speech about what motivated him to become an SMP volunteer. We are very proud of Larry, and we thank him for his service to the SMP program.  We are attaching to this email a copy of Larry’s bio in the award booklet from the conference. 
During the conference, the Illinois SMP program was also recognized for being one of the top 5 programs in the country for two SMP performance measures: 1) the number of beneficiaries reached and served, and 2) the number of complex fraud issues that we referred to investigators.  We also received an award for Innovation in Collaboration and Partnership Activities. 
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AgeOptions, the Area Agency on Aging of Suburban Cook County, is committed to improving the quality of life and maintaining the dignity of older adults and those who care about them – through leadership and support, community partnerships, comprehensive services, accurate information and powerful advocacy.




Fraud Alerts contain information about current scams taking place in Illinois, announcements and updates about programs or services related to health care and/or fraud protection, and links to news articles about health care and fraud topics. Please forward any recommendations or announcements that you would like to be included in a future Fraud Alert to erin.weir@ageoptions.org. 

























