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	Please share this Fraud Alert with colleagues, consumers, or other professionals in your area. If you have any questions about the Illinois SMP program, or to receive these Fraud Alerts directly, please contact Erin Weir, Healthcare Consumer Protection Coordinator at AgeOptions.

Fraud In The News

The following are current news articles about health care and fraud issues.

Health Care Fraud:

1.  “Thomson Reuters Launches New Service to Combat Healthcare Fraud, Waste, Abuse” (Thomson Reuters press release): http://www.afxnews.com/news_ideas/press_releases/?itemId=421416
Consumer Fraud: 
2. “86 Year Old Woman Targeted Twice By Scammers” (Chicago Tribune): http://www.chicagotribune.com/news/local/ct-met-twice-scammed-0406-20110405,0,657502.story
3. “Report: Child ID Theft on the Rise” (MSNBC.com): http://redtape.msnbc.com/2011/04/report-child-id-theft-on-the-rise.html
4. “AARP Scam Alert: Time for a Pop Quiz on Scams”: http://www.aarp.org/money/scams-fraud/info-04-2011/save-money-with-pop-quiz.2.html
  
	 
Dear SMP readers,

This week’s Fraud Alert contains a Chicago Tribune article about the Illinois SMP program that was published today, as well as a warning about the recent security breach of Epsilon’s email marketing lists. Please also see the “Fraud in the News” section for recent articles about health care and consumer fraud issues.
Have a great weekend! 
What you will find in this week’s Fraud Alert
· Illinois SMP Program Highlighted in Chicago Tribune Article
· Marketing Vendor’s Email List Hacked
Illinois SMP Program Highlighted in Chicago Tribune Article
The Illinois SMP program was featured in an article about Medicare fraud that was published in the Chicago Tribune today. The article features several SMP program clients from Chicago and East Moline, Illinois, and very accurately reveals the problem of Medicare fraud in Illinois: 
http://www.chicagotribune.com/health/ct-met-health-fraud-seniors-20110407,0,7642542.story?page=1
The article’s author, Judy Graham, also wrote a blog article about one of the SMP clients featured in the story, which you can find here:  http://newsblogs.chicagotribune.com/tribnation/2011/04/building-trust-while-reporting-on-medicare-fraud.html
Marketing Vendor’s Email List Hacked 
As I’m sure many of you are already aware, an online marketing firm named Epsilon found this week that a third party had gained access to the email addresses of consumers on several of their marketing lists. Epsilon does marketing for many major corporations, including JPMorgan Chase, American Express, Capital One, Walgreens, Kroger, Disney, Citibank, Marriott, Verizon, Best Buy, Barclays Bank, US Bancorp, Ritz Carlton, LL Bean, Tivo, TD Ameritrade, Target, and the Home Shopping Network. (Please note: this is NOT an exhaustive list of all of the companies whose email lists may be involved in this security breach – it is simply a list of examples, based on a variety of news sources.) 

As a result of this breach, consumers are warned to be very wary of any email correspondence they receive claiming to be from a company that they do business with, but asking for verification of any personal information. These emails will likely be phishing scams conducted by the hackers who committed the security breach, and will not actually be emails from these companies, though they may look very much like legitimate emails.  Please remind others in your area to never give any personal information away via email, and to be very cautious when clicking on links in emails. It is a better idea to manually type a website’s URL (address) into your internet browser’s address bar than to click on a link sent to you in an email. That way, you can be sure that you are visiting that company’s actual site, and not a ‘mirror’ site that a hacker has set up to look exactly like the original, in order to steal your login and password when you enter them on the site. 
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Erin Weir, MSW, LSW, Healthcare Consumer Protection Coordinator

AgeOptions

1048 Lake Street, Suite 300

Oak Park, IL 60301

phone (708)383-0258   fax (708)524-0870

erin.weir@ageoptions.org
ageoptions.org
AgeOptions, the Area Agency on Aging of Suburban Cook County, is committed to improving the quality of life and maintaining the dignity of older adults and those who care about them – through leadership and support, community partnerships, comprehensive services, accurate information and powerful advocacy.


Fraud Alerts contain information about current scams taking place in Illinois, announcements and updates about programs or services related to health care and/or fraud protection, and links to news articles about health care and fraud topics. Please forward any recommendations or announcements that you would like to be included in a future Fraud Alert to erin.weir@ageoptions.org. 

























