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Illinois SMP Program – Tips to Protect Yourself from Healthcare Fraud:
· Never give your Medicare or Medicaid number (or any part of it) to someone you don’t know.  Protect these numbers like credit card numbers.
· Never give your Medicare number, Medicaid number, Social Security number, or account numbers to someone who calls on the phone or comes to the door, even if the caller says they are “from Medicare.” Medicare will not usually call or come to your door.  If someone from Medicare does call you, they won’t ask for your personal information.

· If a caller tries to threaten or pressure you into something, hang up the phone!
· Don’t take medical services, supplies, or equipment from someone who calls on the phone or comes to your door. Don’t use TV or magazine ads, either. Only your doctor can order services, supplies, or equipment for you.  Also remember that “Medicare” doesn’t sell anything. 

· Don’t give your Medicare or Medicaid number (or part of it) to receive free services. If it is free, they don’t need your Medicare number!
· Don’t keep mail in your mailbox for more than one day. People can steal your personal information from your mail! Also, remember to rip up or shred papers with your information on them. Don’t just throw them away. Crooks go through the trash!

· Stay away from people who say that something isn’t usually covered, but they know how to bill to get it paid. They are lying – to you, and to Medicare!
· Read your Medicare Summary Notice or Explanation of Benefits. Watch to see that you aren’t billed for services or supplies you didn’t get.  Ask yourself three questions:
· Did I receive the service or supply listed?
· Did my doctor order the service or supply for me?
· Is this service or supply related to my treatment?
· Keep track of your health care appointments, tests and supplies.  Compare your notes to your Medicare Summary Notice. Call AgeOptions at (800)699-9043 for a FREE Health Care Journal. 

If you think you may have experienced Medicare or Medicaid fraud, contact:

Erin Weir
Healthcare Consumer Protection Coordinator

AgeOptions
(800)699-9043
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